
Perceptual 
Positions 
Reframe

1. Identify Problem Situation

2. Elicit highest positive intention

In 1st "just like you're there now"

in 2nd "from the other person's point of view"

In 3rd "from a position as a coach, what's your highest positive intention"?

When integrating, what you'd say to these 2 
parties as a coach?

3. Future pace

Intention

Conflict between 2 people or 
parties

Client not happy with how he 
responded to another party


